
SpeedLine and 
DoorDash Drive: 
Streamlined Delivery 
from Order to Drop-Off

Getting Started With DoorDash Drive
DoorDash Drive provides a powerful, on-demand 
delivery network that integrates directly with 
SpeedLine. Together, they provide a reliable 
backup when deliveries outpace available staff 
drivers. Dispatch the order directly from Terminal 
and track orders, or check your order history from 
the DoorDash Merchant Portal.
DoorDash Drive onboarding is designed to be fast 
and straightforward. A simple onboarding form and 
quick billing selection activate your store, creating 
a smooth start for any restaurant team. SpeedLine 
connects to DoorDash Drive with a single setting, 
giving operators a clean, reliable integration without 
extra configuration or technical steps.

Easy, Seamless Dispatch and Delivery
Using the DoorDash Drive integration is simple. 
Orders may be dispatched to a Dasher directly from 
your POS. A welcome email walks you through 
placing a test order and accessing the DoorDash 
Merchant Portal. From there, tracking deliveries 
and reviewing order history both happen in one 
place, making the entire experience smooth and 
stress-free for busy restaurant teams.
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Have you ever sent drivers home because 
it’s slow, only to encounter a sudden influx of 
delivery orders?

Balancing delivery rosters can be a delicate 
act. Schedule too many drivers, and you’re 
wasting labor dollars. Schedule too few, and 
you risk frustrating customers and losing 
future business.

The integration between DoorDash Drive and 
SpeedLine solves this dilemma. It ensures 
your orders always hit the road during a rush, 
without the burden of extra staffing costs 
when things slow down.

Why DoorDash Drive Feels Effortless
	z Simple POS connection through SpeedLine
	z Instant access to the DoorDash Merchant Portal
	z Easy tools for tracking and managing deliveries
	z Quick onboarding form to activate your 
DoorDash Drive account

	z Flexible billing options for single locations or 
larger enterprise brands
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Dispatching Deliveries with DoorDash 
Drive and SpeedLine
DoorDash Drive makes dispatching simple and 
seamless from within SpeedLine Terminal. When 
DOORDASH is selected from the Dispatch screen, 
SpeedLine sends the details directly to DoorDash, 
and a Dasher is assigned automatically.
Operators can quickly review the estimated pickup 
and delivery times, confirm the request, and watch 
the order as it moves through each stage. Everything 
updates instantly, ensuring a smooth, hands-off 
delivery workflow that keeps orders moving and 
customers happy.

DoorDash Drive Cash 
(Cash on Delivery)
A Simple Way to Accept Cash for 
DoorDash Drive Deliveries
DoorDash Drive Cash allows Dashers to collect 
cash payments from customers on any delivery 
order. Restaurants get more flexibility while still 
using DoorDash’s own network.

How it Works
	z The Dasher collects the exact cash amount from 
the customer at delivery

	z The cash belongs to the Dasher
	z DoorDash deducts the amount from the Dasher’s 
future payouts to balance the transaction

	z Dashers can opt-in or opt-out at any time
This allows restaurants to collect cash for delivery 
orders, giving customers another payment choice.
With your labor, payroll, and compliance running 
smoothly, you can stay focused on delivering great 
guest experiences and growing your business.

Why SpeedLine and DoorDash Drive Is a 
Winning Combination
Together, SpeedLine and DoorDash Drive create a 
seamless delivery workflow that helps restaurants:

	z Reduce delivery management workload
	z Improve delivery speed and service reliability
	z Track every order from dispatch to drop-off
	z Maintain visibility into fees, timing, and activity
	z Offer flexible payment options, including cash
	z Provide a better customer experience with fewer 
operational headaches

It’s a modern, efficient solution built for restaurants 
that want to grow without adding more complexity.

What Makes It Easy
	z Real-time tracking from dispatch to drop-off
	z Effortless Dasher assignment for deliveries  
you choose

	z Instant confirmation of all pickup and  
delivery times

	z Clear order status inside SpeedLine Terminal 
and the DoorDash Drive portal
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